Dear Mike,

o~

Thank you so much for the timely and professional manner in which you handled our
application. The refinance process was very easy and efficient. We appreciate you taking the
time to come to our home to sign papers and pick up documents. Your response to questions, via
‘the phone or computer, was always prompt. Everything went like clockwork, and we closed on
the date you provided us without any issues. It was a pleasure to work with you. -

Thanks again,

Paul and Lisa Sikes



