Vrba, Mike

From:  Lowell Wilson [loweliwilson1@yahoo. com]
Sent:  Tuesday, January 27, 2009 7:42 PM

To:  Viba, Mike

Subject: Our Refi Process

Mike, Angie and | wanted to take the time to thank you for the great job you did handiing our mortgage refinan
Having our questions and concerns addressed prior to the closing made the entire process stress free. The tum
around time was absolutely amazing and every milestone you agreed to, you met. Thank you. Also, we wanted
o thank Jodi for her timeliness and professionalism, her preparedness made for a very smooth and quick
closing. As an FYI, we have already shared your contact information with several friends and family members.

Thank you and until next time,

Lowell and Angie Wilson



