Vrba, Mike

To: jeanie.hiss@yahoo.com
Subject: RE: YOU Magazine

From: Jeanie Hiss [mailto:jeanie.hiss@yahoo.com]

Sent: Friday, August 08, 2008 1:57 PM

To: Vrba, Mike

Subject: Re: YOU Magazine

Dear Mike,

Just s short testimonial for your files from us. We just wanted to tell everyone what a true professional
you were in handling our refinance. You gave great attention to detail and were readily available to
answer any and all questions. We would highly recommend you to anyone in need of mortgage help.
Once again, thank you!

Sincerely,

Jerrry and Jeanie Hiss



